
Resetting Passwords on NEUP.gov 
 
1. Visit proposals.inl.gov 
2. Click the ‘Forgot Password’ button.  

 

 
 

3. Enter your user name 
 

 
 

4. Answer the security question.  
 



 
5. You will be sent an e-mail titled “Proposal Password Recovery OUO”. This may be in 

your spam e-mail box.  
6. Log-in using the new password provided at proposals.inl.gov. 
7. Once logged in, go to the “My Information” tab and click on “Change Password”.  
8. Follow the instructions on the page to change your password.  

 

 
 

9. If you have any issues, please reach out to neup@inl.gov for assistance.  


